2023 AARP Tax-Aide Locations — for 2022 Tax Preparation Assistance

Location

Date Range When
Help is Available

Days/Times for Appointments
at this Location

Phone Number

for Appointments

Notes

URBANDALE LIBRARY
3520 86th St, Urbandale, IA, 50322

2/1/2023 - 4/11/2023

Appointment return
phone calls will start
on January 24, 2023

Mon, 09:15 am - 03:00 pm
Tue, 09:15 am - 03:00 pm
Wed, 09:15 am - 03:00 pm
Thu, 09:15 am - 03:00 pm

515-992-6123

Appointment
Required, ADA
Accessible

NW COMMUNITY CENTER
5110 Franklin Ave, Des Moines, IA, 50310

2/2/2023 - 4/14/2023

All appointments
through Session
Management

Tue, 11:00 am - 04:00 pm
Thu, 11:00 am - 04:00 pm
Fri, 09:00 am - 01:00 pm

515-612-8538

Appointment
Required, ADA
Accessible

FELLOWSHIP HALL
3301 Sw 9th St, Des Moines, IA, 50315

2/4/2023 - 4/8/2023

Sat, 9:00 am - 2:00 pm

515-650-3613

Appointment
Required, ADA
Accessible

SOUTHSIDE SENIOR CENTER
100 Payton Ave, Des Moines, 1A, 50315

2/2/2023 - 4/13/2023

Thu, 11:00 am - 02:00 pm

515-612-8851

Appointment
Required, ADA
Accessible

EAST SIDE LIBRARY
2559 Hubbell Ave, Des Moines, IA, 50317

2/1/2023 - 4/12/2023

Wed, 10:30 am - 3:30 pm
Sat, 10:30 am - 03:30 pm

515-635-1471

Appointment
Required, ADA

Appointments
accepted beginning
January 2, 2023.

Accessible
INDIANOLA ACTIVITY CENTER 2/1/2023 - 4/14/2023 Wed, 10:00 am - 03:00 pm 641-226-1979 Appointment
2204 W 2nd Ave, Indianola, IA, 50125 Fri, 10:00 am - 03:00 pm Required.

All of the above locations are either In-Person or Drop-Off.

In-Person Service: Tax preparation is completed by a Tax-Aide volunteer on-site in one visit

Drop-Off: You visit a Tax-Aide site and leave your tax documents with an IRS-certified volunteer. Your return is prepared by Tax-Aide volunteers
working remotely. During a second visit, you work with a volunteer to finalize your return and file it. You leave with a printed copy of the return

and your original documents.

From: https://www.aarp.org/money/taxes/aarp_taxaide/locations/?intcmp=FDN-LOCATOR-HOMEPAGE-TXT-LINK
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